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INTRODUCTION

This guide to industrial insurance benefits is for
employees of self-insured businesses. It explains
the benefits available to you if you are injured on
the job or develop an occupational disease. These
benefits vary, depending on the injury. They can
include medical treatment related to your on-the-
job injury or occupational disease, partial wage
replacement and other services to aid you in your
recovery and return to work.
This guide summarizes what happens when you file
a claim, and how you can help make the process
work smoothly for you. It also explains your rights
and responsibilities, and tells you what choices you
have if you disagree with a decision. This booklet,
however, is not a legal interpretation of the law.
The Washington Department of Labor and Indus-
tries (L&I) published this guide and the City has
edited it to provide information specific to City
employees. L&I is the agency responsible for
implementing the state’s industrial insurance law.
Information is current as of the publication date.
Changes that occur will be included in subsequent
editions.
For more information, contact the City’s Workers’
Compensation Unit at 206-684-7855 or L&I’s Self-
insurance Section at 360-902-6901 or P.O. Box
44892, Olympia, WA 98504-4892. Local L&I
offices can also answer your questions. You’ll find
telephone numbers for these offices on the last
page of this guide.
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WHAT IS INDUSTRIAL INSURANCE?

An injured worker is entitled to no-fault accident
and disability coverage whether covered by L&I’s
Washington State Fund or a self-insured employer
such as the City of Seattle. This “industrial insur-
ance” covers medical expenses and pays a portion
of wages lost while a worker recovers from a
workplace injury. You will often see the term
“workers’ compensation.” Workers’ compensation
and industrial insurance are the same thing.
The City of Seattle is self-insured. This means the
City has adequate resources to cover the costs of an
on-the-job injury. L&I has oversight authority.
As an employee of the City of Seattle, you have the
same rights and responsibilities other workers
have. However, the way you obtain medical and
other necessary services differs somewhat.
After filing a claim for benefits, you’ll work with
your Claims Analyst in the City’s Workers’ Com-
pensation Unit instead of L&I. This guide will help
you obtain the health care, financial and vocational
services you might need during your recovery.

WHAT TO DO IF YOU ARE INJURED AT WORK

Don’t delay. Injuries must be reported within one
year. Occupational diseases must be reported
within two years after receiving written notice from
a doctor that the condition exists and is work-
related.
1. Report your injury or exposure to your supervi-

sor as soon as possible. The City needs to know
about your condition and what caused it.
Without details of your work-related injury or
occupational disease, the City’s Workers’
Compensation Unit may ask L&I to deny your
claim. When L&I receives an employer’s
request to deny a claim, they review all avail-



able information before allowing or denying the
claim.

2. File a claim for benefits by submitting a “Self-
Insurer Accident Report” to your supervisor.
The form is available from your supervisor or
your Department’s safety office. Since you must
prove your injury or disease is job related, you
should file right away. Someone else may file a
claim on your behalf if you are unable to do so.

3. Communicate with your doctor. Make sure your
doctor knows your injury or disease is job-
related and that a “Physician’s Initial Report” is
completed on your behalf. The report must be
sent to the City of Seattle Workers’ Compensa-
tion Unit in the Personnel Department..

4. Stay in touch with your supervisor. Work closely
with your Claims Analyst in the Workers’
Compensation Unit. Notify him/her immediately
if your address changes to avoid delays in
receiving benefit checks or other correspon-
dence.

5. Cooperate with all reasonable requests from
your doctor, employer, Claims Analyst and
others authorized to assist in your treatment and
recovery.

YOUR BENEFITS

WHAT HEALTH CARE SERVICES & COSTS ARE
COVERED?
When your claim for work-related injury or occu-
pational disease is approved, the Workers’ Com-
pensation Unit will pay your medical bills while
you recover.
This includes all doctor, hospital, surgical, phar-
macy and other health care services necessary for
treatment of your work-related injury or occupa-
tional disease. Health care services are provided
until your work-related injury has stabilized and
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reached a point where further recovery is not
expected.
Other services may include, but are not limited to,
medication, emergency ambulance service, special

or home nursing care,
dental repair, convalescent
center care, crutches,
braces, artificial limbs,
glasses and hearing aids.
Some automobile and
home modification costs
are covered for workers
suffering amputation or
paralysis. These workers
also receive lifetime
prosthesis maintenance,

including replacements needed because of normal
wear and tear of the prosthesis or related physical
changes.

May I choose my doctor?May I choose my doctor?May I choose my doctor?May I choose my doctor?May I choose my doctor?
Yes. You may choose any doctor who is qualified to
treat your condition and is reasonably convenient
to you. Qualified doctors include: medical, osteo-
pathic, chiropractic, naturopathic and podiatric
physicians; dentists; optometrists; and ophthal-
mologists.

May I change doctors once my claim is filed?May I change doctors once my claim is filed?May I change doctors once my claim is filed?May I change doctors once my claim is filed?May I change doctors once my claim is filed?
You may change doctors or ask for a consulting
opinion from another doctor if you feel you are not
making progress with your current doctor. How-
ever, to ensure proper payment of medical bills,
you must get approval from your Claims Analyst
before changing doctors or seeking another opin-
ion.

Who pays my medical bills?Who pays my medical bills?Who pays my medical bills?Who pays my medical bills?Who pays my medical bills?
Health care providers should send their bills to the
Workers’ Compensation Unit in the Personnel
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Department for payment. Usually, there are no out-
of-pocket expenses to you. However, if your
eligibility for benefits is in doubt, a provider may
bill you. In that case, keep a copy of your invoice.
If your claim is approved, you can send it to the
City for reimbursement along with proof of pay-
ment.

TIME-LOSS COMPENSATION (WAGE-REPLACEMENT
BENEFITS)
If you are unable to work as a result of your injury
or occupational disease, you will be paid a portion
of your regular wages. Time-loss is a non-taxable
Workers’ Compensation benefit designed to
partially make up for wages lost while you are
unable to work.
The City provides
benefits in addition to
those required by the
State of Washington. As
a regular City employee
( currently earning sick
leave and vacation), you
are entitled to 80% of
your regular wages for
up to 261 days of time
loss. You will continue to
receive City-paid ben-
efits and accrue sick
leave and vacation just as you normally would if
you were working. And, if you return to light or
modified duty, you will receive 100% of your
regular wages.
In order to be eligible to receive supplemental
benefits, you are required to follow the standards
below:
1. Comply with all L&I rules and regulations and

related City of Seattle and employing depart-
ment policies and procedures.

TIME LOSS IS A TAX-
FREE WORKERS’
COMPENSATION
BENEFIT DESIGNED
TO PARTIALLY MAKE
UP FOR WAGES
LOST WHILE YOU
ARE UNABLE TO
WORK.
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2. Respond, be available for, and attend medical
appointments, treatments and meetings related
to rehabilitation and work hardening, condition-
ing or other treatment arranged by the City and
authorized by your attending physician.

3. Accept modified or alternative duty assigned by
supervisors when released to perform such duty
by your attending physician.

4. Attend all meetings scheduled by the City of
Seattle Workers’ Compensation unit or employ-
ing department concerning your status or claim
when properly notified at least five (5) working
days in advance of such meeting, unless other
medical treatment conflicts with the meeting
and you provide twenty-four (24) hours’ notice
of such meeting or examination.

The above provisions apply to all non-represented
employees and represented employees whose
contracts contain these provisions.
If your time loss exceeds 261 days you will no
longer qualify for these additional benefits. How-
ever, the City will still pay the amount set by State
industrial insurance law as described on pages 8 &
9.

How do I qualify for timeHow do I qualify for timeHow do I qualify for timeHow do I qualify for timeHow do I qualify for time-loss compensation?-loss compensation?-loss compensation?-loss compensation?-loss compensation?
Your doctor must certify that your condition is
work-related and that you are unable to work.
Your doctor also must notify the City that you are
unable to work as a result of the injury.

How long do I have to be off work to qualify for timeHow long do I have to be off work to qualify for timeHow long do I have to be off work to qualify for timeHow long do I have to be off work to qualify for timeHow long do I have to be off work to qualify for time-----
loss compensation benefits?loss compensation benefits?loss compensation benefits?loss compensation benefits?loss compensation benefits?

These benefits are paid if you are unable to work
for more than the three days immediately following
the date of your injury. Injured workers are not
compensated for those first three days unless they
are still unable to work on the fourteenth day
following the injury. (You may be eligible to
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receive time-loss benefits
for the first three days, if
you returned to work,
found you could not
continue working, then
remained off work
through the fourteenth
day.)

When will my first benefitWhen will my first benefitWhen will my first benefitWhen will my first benefitWhen will my first benefit
check come in the mail?check come in the mail?check come in the mail?check come in the mail?check come in the mail?
The City will mail your
check within 14 days of
being notified of your
claim and receiving your
doctor’s time loss certifi-
cation.

How long will I receive timeHow long will I receive timeHow long will I receive timeHow long will I receive timeHow long will I receive time-loss compensation benefits?-loss compensation benefits?-loss compensation benefits?-loss compensation benefits?-loss compensation benefits?
You will receive time-loss payments approximately
twice a month as long as your doctor verifies that
your condition prevents your return to any work.
You and your doctor must keep your employer
informed of your progress. Without this informa-
tion, your time-loss compensation check could be
delayed or stopped.

Will I ever have to return timeWill I ever have to return timeWill I ever have to return timeWill I ever have to return timeWill I ever have to return time-loss compensation-loss compensation-loss compensation-loss compensation-loss compensation
benefits?benefits?benefits?benefits?benefits?

If your claim ultimately is rejected because the City
found that your injury or disease was not work-
related (or if new information shows your check
should have been for a lower amount), you will be
required to refund all or part of the money you
received. Also, time-loss compensation must be
refunded if it is later found that you were able to
work or did work days for which you received
benefits.
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HOW TIME-LOSS COMPENSATION IS CALCULATED (IF
YOU ARE NOT ELIGIBLE FOR THE CITY’S SUPPLEMENT
TO TIME-LOSS)
The amount of your time-loss benefit check is 60 to
75 percent of your total wages and certain benefits,
depending on your marital status and number of
dependents you have when you are injured. These
benefits cannot exceed specified limits based on a
percentage of the state’s average wage. (The state’s
average wage varies; it is established by the
Department of Employment Security on July 1 of
each year.) These benefits are based on a standard
formula established by law.

Establishing your gross incomeEstablishing your gross incomeEstablishing your gross incomeEstablishing your gross incomeEstablishing your gross income
The following is taken into account to establish
your gross income at the time of injury:*
� Your wages earned before taxes, including

income from a second job.
� Your medical, dental and vision benefits.
� The reasonable value of room and board,

housing, fuel or similar considerations received
from your employer as part of your income.

� Any bonus you received as a part of the contract
of hire with the employer at the time of injury.

� Tips you reported to your employer for federal
income tax purposes.

If your work is exclusively seasonal, essentially
part-time or intermittent, your monthly wage is
determined by averaging the total wages earned,
including overtime pay and tips, from all employ-
ment in any 12 successive calendar months preced-
ing the injury that most fairly represents your
employment pattern.
* If you have an occupational disease, gross

income is based on the date you were last ex-
posed, first required medical treatment or became
disabled, whichever came first.



PPPPPossible effects on Social Security benefitsossible effects on Social Security benefitsossible effects on Social Security benefitsossible effects on Social Security benefitsossible effects on Social Security benefits
You should report to your Claims Analyst any
Social Security payments you receive. In some
cases, you may receive both time-loss compensa-
tion and Social Security disability or retirement
benefits. However, if the combined benefits total
more than the maximum amount allowed under a
formula contained in the federal Social Security
law, your time-loss compensation payments will be
reduced by the amount that exceeds the maximum.
In no case will your combined benefit amount be
reduced to less than the amount you would receive
on time-loss alone.

TimeTimeTimeTimeTime-loss compensation for asbestos-loss compensation for asbestos-loss compensation for asbestos-loss compensation for asbestos-loss compensation for asbestos-related-related-related-related-related
occupational diseasesoccupational diseasesoccupational diseasesoccupational diseasesoccupational diseases
There are a number of people suffering asbestos-
related occupational diseases who, during the
course of their employment, have worked for
several businesses covered by federal, state or
maritime industrial insurance laws. In these cases,
it often is difficult to determine the responsible
employer. Because medical treatment often is
urgent, the Department of Labor and Industries will
provide benefits to those who would be eligible
under state law.
To be eligible, there must be objective clinical
findings to prove that you have an asbestos-related
occupational disease. Also, your work history must
indicate an injurious exposure to asbestos fibers
while you worked for a covered employer within
Washington State.
Once the Department of Labor and Industries has
determined which employer, or employers, are
liable, they may pursue repayment of benefits from
that employer or from the appropriate insurance
program.

9



OTHER BENEFITS

RRRRRefunds for traveling to a doctor or job trainingefunds for traveling to a doctor or job trainingefunds for traveling to a doctor or job trainingefunds for traveling to a doctor or job trainingefunds for traveling to a doctor or job training
appointmentappointmentappointmentappointmentappointment
When your employer authorizes you to travel for
the following reasons, you can be reimbursed for
out-of-pocket travel expenses:
� If you must travel more than 10 miles from

home to get adequate health care services.
� If you need fitting of a prosthetic device.
� If you must travel to attend an independent

medical examination.
� If it is necessary in your approved vocational

retraining plan.
When necessary for your approved travel, your
costs for mileage, food and lodging will be reim-
bursed at rates established by the Department of
Labor and Industries. These rates may be less than
your actual cost. You also can be reimbursed for
other transportation costs, such as parking or bridge
or ferry tolls. Receipts are required for all expenses
except parking expenses under $10.
When you request travel reimbursement, please use
the “Injured Worker Travel Expense Voucher”
available from your Claims Analyst, or a local L&I
office. You must submit the form within one year
of the trip and clearly indicate the date, destination
and reason for travel. Mail your completed Injured
Worker Travel Expense Voucher” to the Workers’
Compensation Unit.

PPPPProperty damage refundsroperty damage refundsroperty damage refundsroperty damage refundsroperty damage refunds
In some cases, your benefits may cover the cost of
personal clothing, footwear or protective equip-
ment that is damaged or lost because of a work-
place injury. The same is true if those items are
damaged or lost because of emergency treatment
offered on the scene. Receipts for repair or replace-
ment of articles are required. Copies of receipts

10



should be attached to the bill and sent to the City’s
Workers’ Compensation Unit.

HELP GETTING YOU BACK TO WORK

MODIFIED JOBS
Depending on the severity of the injury or the type
of work, you may have difficulty returning to work
right away. Many times your department can find a
lighter-duty job for you. (Your doctor must review
the job description and approve the duties.) Ques-
tions that will be asked to determine whether a
modified job is feasible for you include:
Can your regular job be temporarily modified?
In some cases, the physical demands of a job can
be changed temporarily to accommodate physical
restrictions. This may include part-time or lighter-
duty work.
Can your regular job be permanently modified?
Employers are sometimes able to permanently
change the physical demands of the job so that it is
tailored to your permanent physical restrictions.
Can you return to a new job with your em-
ployer?
A different permanent job, in keeping with your
permanent physical restrictions, is sometimes
available with your same employer.
If your wages on light duty drop by more than 5
percent, you may be eligible for benefits to supple-
ment your lower income. If you are eligible for the
City Supplement to time-loss, you will receive your
regular pay for light or modified duty.
The City and L&I require you to actively partici-
pate in all return-to-work activities while you are
receiving benefits.

EMPLOYABILITY ASSESSMENTS
Some workers have injuries that make it impossible
to return to work with their employer. However,
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they often have skills to do a different kind of
work. If this is the case, your employer may refer to
you a vocational counselor for an “employability
assessment.” The counselor can match your experi-
ence, education, knowledge, interests, age, skills
and physical and mental capabilities to the job
market in your area.
Your employer uses this assessment to determine
whether:
� You are employable in your area’s job market

and not eligible for further vocational services,
OR

� You are eligible for further vocational services.
A vocational counselor then will develop a
vocational plan with the goal of helping you
become employable, OR

� You are not able to work and are not eligible for
further vocational services.

You may have to take a job that pays less than what
you made when you were injured. Your time-loss
payments cannot continue if you are employable
(unless you are participating in a vocational plan).
L&I’s Self-Insurance Section will approve or
disapprove the City’s finding of your employabil-
ity.

VOCATIONAL PLANS
Vocational plans are short-term programs aimed at
helping disabled workers find new work. Your
Claims Analyst will decide if you are eligible for
vocational services.
By law, vocational services are limited to a maxi-
mum of 52 weeks and cannot exceed $4,000 in
total costs. For this reason, vocational programs
usually cannot pay tuition for long-term college
programs. However, they may cover the cost, for
example, of a college course combined with some
on-the-job training, or a vocational or technical
program that takes less than 52 weeks.

12



YOU WILL CONTINUE
TO RECEIVE TIME
LOSS PAYMENTS
WHILE YOU ARE
ACTIVELY
PARTICIPATING IN
REHABILITATION
SERVICES.

If you qualify, you and your vocational counselor
will draft a vocational plan that will list specific
services you will need to
become employable again.
It also will show the
responsibilities you, your
counselor, the City and
others will have as you
work toward this goal.
The plan, signed by you,
your counselor and your
Claims Analyst, is submit-
ted to L&I’s Self-Insur-
ance Section.
While you are actively participating in vocational
rehabilitation services, you will continue to receive
time-loss compensation benefits. If you fail to
participate, your medical and time-loss compensa-
tion benefits may be suspended.
If you have a concern about how your vocational
plan is progressing, you may send a written request
for a plan review to L&I’s Self-Insurance Section.
Be sure to state the reasons for your request.

PREFERRED WORKER PROGRAM

If you need to change employers to gain suitable
work, you may qualify for Preferred Worker status.
Ask your vocational counselor about the Preferred
Worker program.

PROTESTING DECISIONS ABOUT VOCATIONAL
BENEFITS
L&I’s Self-Insurance Section approves or disap-
proves your Claims Analyst’s decisions about your
employability or your vocational plan. If you
disagree with the decisions L&I makes, you have
the right to protest. If you decide to take this step,
you must send a written complaint to the Voca-
tional Dispute Resolution Office, Department of
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Labor and Industries, P.O. Box 44880, Olympia,
WA 98504-4880.
You must write to L&I within 15 days after receiv-
ing the notice with which you disagree. Explain
your concerns in detail. The Vocational Dispute
Resolution Office will investigate your complaint
and help resolve the dispute. Its’ recommendations
then will go to the director of the Labor and
Industries, who will make the final decision.

DISABILITY AWARDS, PENSIONS AND
SURVIVOR BENEFITS

AWARDS: PERMANENT PARTIAL DISABILITIES
If your injury or occupational disease caused
permanent loss of bodily function, you will receive
a permanent partial disability award. The amount
you receive for any physical loss is established by
the Legislature and does not include compensation
for pain and suffering. There are two types of
permanent partial disabilities:

SSSSSPECIFIEDPECIFIEDPECIFIEDPECIFIEDPECIFIED D D D D DISABILITIESISABILITIESISABILITIESISABILITIESISABILITIES:::::
Some disabilities have awards that are already set
by law. These are easily quantified losses, such as
the loss of a leg, foot, toe, arm or finger by amputa-
tion.

UUUUUNSPECIFIEDNSPECIFIEDNSPECIFIEDNSPECIFIEDNSPECIFIED D D D D DISABILITIESISABILITIESISABILITIESISABILITIESISABILITIES:::::
These disabilities include every other type of
impairment caused by an on-the-job injury or
occupational illness, including the partial loss of
function to a limb.

RRRRRating a workating a workating a workating a workating a workererererer’s unspecified disability’s unspecified disability’s unspecified disability’s unspecified disability’s unspecified disability
The degree of a partial loss of function is deter-
mined by a disability rating. These ratings are
conducted either by the doctor who treated you (the
“attending physician”), or by one or more indepen-
dent medical examiners using established medical
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standards and guidelines. Normally, ratings are
performed after all services have been completed,
you are medically stable and no further treatment is
appropriate.
You will not jeopardize a permanent partial disabil-
ity award by working. You should return to your
job as soon as your doctor releases you for work.
Any permanent partial disability award you receive
is based on the degree of damage suffered, not on
whether you can work.

PENSIONS: TOTAL PERMANENT DISABILITIES
If your accident results in the loss or total paralysis
of both legs or arms, one leg and one arm, or a total
loss of eyesight, you are eligible for a pension by
law, even if you are able to return to work.
If vocational and medical evaluations determine
that your injury prevents you from ever becoming
gainfully employed, you may be paid a monthly
pension for life. However, this type of “non-
statutory” pension may not be payable if you are
able to return to work.
Pension benefits are paid monthly. They are based
on the amount of time-loss compensation to which
you are entitled. As with time-loss compensation
benefits, the amount you are eligible to receive
depends on factors such as your wages, marital
status, number of dependents, health care benefits,
Social Security benefits and the state’s average
wage at the time of your injury. In some cases, your
pension benefit amount may be reduced for previ-
ously paid permanent partial disability awards.
While these benefits will come directly from L&I,
the City of Seattle is responsible for funding the
benefits.

YOUR PENSION OPTIONS
If you are granted a pension, you can choose one of
these two options:

15



Option I :Option I :Option I :Option I :Option I :
You can choose a full pension. However, if you die
of causes unrelated to the work-related injury or
disease, your survivors will not be eligible for
pension payments.

Option 2 & 3:Option 2 & 3:Option 2 & 3:Option 2 & 3:Option 2 & 3:

You can choose a reduced pension. If you die of
causes unrelated to the work-related injury, your
designated beneficiary will continue to receive
pension payments. There are two types of reduced
pensions. If you take a slightly reduced pension,
your beneficiary will receive half the monthly
amount you receive, If you choose to further reduce
your pension, your beneficiary will continue to
receive the same payments you received.
If you have questions about pension benefits, call
the pension adjudicator for self-insured businesses
at 360-902-6917.
(If your claim was received before July 1, 1986,
and you were granted a pension, your eligible
survivors will receive survivor benefits when you
die, regardless of the cause of death.)

SUPPLEMENTAL PENSION FUND ASSESSMENT AND
DEDUCTIONS
The Supplemental Pension Fund pays for cost-of-
living increases for individuals receiving time-loss
compensation or pensions. The City must pay into
this fund. The City also deducts half of the assessed
rate from employees’ wages.

SURVIVOR BENEFITS

Monthly pension paymentsMonthly pension paymentsMonthly pension paymentsMonthly pension paymentsMonthly pension payments

If you are the surviving spouse of someone who
dies from a work-related injury or occupational
disease, you will receive a monthly pension. The
amount you will receive is based on the formula
used for setting time-loss compensation payments.
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Immediate payment and burial benefitsImmediate payment and burial benefitsImmediate payment and burial benefitsImmediate payment and burial benefitsImmediate payment and burial benefits
These benefits include an immediate payment, paid
by the City’s Workers’ Compensation Unit,
amounting to 100 percent of the state’s average
monthly wage, a calculation made by the Depart-
ment of Employment Security and adjusted each
year. The Workers’ Compensation Unit will also
pay burial expenses of up to 200 percent of the
state’s average monthly wage.

Dependent benefitsDependent benefitsDependent benefitsDependent benefitsDependent benefits

The worker’s dependent children (at the time of the
injury) are paid a monthly pension. Payments
continue until age 18, or age 23 if they are full-time
students at an accredited school. A dependent child
who is an invalid continues to receive monthly
pension payments beyond age I 8 as long as he or
she is a dependent.
If there is no spouse or dependent children, certain
relatives who can prove they were financially
dependent on the worker may be eligible for
survivor benefits.

RRRRRemarriageemarriageemarriageemarriageemarriage
When a surviving spouse remarries, benefits stop.
Instead, the surviving spouse may receive a lump
sum settlement or, by not taking the settlement,
keep the right to receive monthly pension payments
again if the marriage ends because of death or
divorce.

YOUR LEGAL RIGHTS AND RESPONSIBILITIES

CLOSING YOUR CLAIM
Three factors must be considered before your claim
is closed:
� Your medical condition.
� Your ability to work based on your injury.
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� Any permanent impairment you may suffer due
to your injury.

A doctor or doctors will address these issues
throughout the course of your claim. Your claim
will not be closed until there is sufficient medical
information that shows you do not require further
medical treatment, you are able to work and
whether you are entitled to an award for permanent
impairment.
If you are entitled to an award for permanent
impairment, you will receive your payment when
your claim is closed.

PROTESTING A DECISION ABOUT YOUR CLAIM
Every claim decision requires the use of judgment,
and you may not always agree. If you believe a
decision is wrong, you may protest it to the Depart-
ment of Labor and Industries. You also have the
right to appeal directly to the Board of Industrial
Insurance Appeals (Board) without first protesting
to L&I. You do not need to hire an attorney for a
protest or appeal, but you may if you choose to do
so.
Before you take formal action, however, it may
help to talk with your Claims Analyst or an adjudi-
cator in L&I’s Self-insurance Section. If you
remain dissatisfied, you may protest in writing.

PPPPProtest to the Department of Labor and Industriesrotest to the Department of Labor and Industriesrotest to the Department of Labor and Industriesrotest to the Department of Labor and Industriesrotest to the Department of Labor and Industries
You must send a written protest within 60 days of
receiving the decision you disagree with. Try to
explain in detail why you think the decision is
unfair, and supply any additional information you
think may help L&I in their evaluation. Mail your
protest to Department of Labor and Industries,
Self-insurance Section, P.O. Box 44892, Olympia,
WA 98504-4892.
They will review your claim and send you a written
decision in response to your protest. If you disagree
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with this decision you may appeal in writing to the
Board in Olympia.

Appeal to the Board after protest to L&IAppeal to the Board after protest to L&IAppeal to the Board after protest to L&IAppeal to the Board after protest to L&IAppeal to the Board after protest to L&I
You must send your appeal to the Board within 60
days of receiving L&I’s decision. Write to the
Board of Industrial Insurance Appeals, 2430
Chandler Ct. SW, P.O. Box 42401, Olympia, WA
98504-2401. The Board’s phone number is 360-
753-6823 or I -800-442-0447 (in-state toll-free
line).
The Board, which is independent of L&I, conducts
hearings on claim issues that cannot otherwise be
settled to the satisfaction of you, the City or L&I.
The Board issues a written decision about your
case after personal arguments and testimony have
been taken. This decision may be appealed to a
Washington State Superior Court. For more de-
tailed information, ask the Board for its pamphlet,
Your Right to be Heard.

IF YOU NEED LEGAL ASSISTANCE
You are not required to have an attorney to protest
any L&I decision. However, you may want an
attorney’s advice before appealing an L&I decision
to the Board of Industrial Insurance Appeals.
Attorney fees are limited by law to a maximum of
30 percent of any increased benefit you receive as a
result of your protest action. Because this maxi-
mum fee may not always be reasonable, either L&I
or the Board will set a reasonable fee for your
attorney’s services upon request.
To request a fee review from L&I, write to Director
of Labor and Industries, P.O. Box 44001, Olympia,
WA 98504-4001. To request a fee review from the
Board, write to Board of Industrial Insurance
Appeals, P.O. Box 42401, Olympia, WA 98504-
2401
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REOPENING A CLAIM
If objective medical evidence shows the condition
caused by your injury or disease has worsened and
requires additional health care attention, your claim
may be reopened. If you are applying for medical
coverage only, you may make this request at any
time. In most cases, the Self-Insured Section of
L&I will make a decision within 90 days.
However, if you also wish to apply to reopen your
claim for time-loss compensation or permanent
partial disability benefits, you must make your
request within seven years of the date your claim
was first closed. (If your claim is for an eye injury,
you have 1 0 years to apply for a reopening.)
Forms to apply to reopen your claim are available
through your doctor’s office. If your doctor doesn’t
have the form, you can request one by contacting
an L&I office. You’ll find telephone numbers for
these offices at the end of this booklet.
Complete the reopening application and send it to
L&I’s Self-insurance Section, P.O. Box 44892,
Olympia, WA 98504-4892.

RIGHTS CANNOT BE WAIVED
An injured worker may not waive his or her rights
under the Workers’ Compensation Act.

PROTECTION FROM EMPLOYER DISCRIMINATION
If you believe your employer has discriminated
against you because you filed a claim, or expressed
an intent to file, you can submit a discrimination
complaint by writing to L&I Investigations, P.O.
Box 44277, Olympia, WA 98 504-4277.
You must act within 90 days. If L&I finds your
complaint is valid, they will initiate legal action
against your employer. Options for settlement
include rehiring or reinstatement with back pay.
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CLAIM PAPERWORK
The City’s Workers’ Compensation Unit in the
Personnel Department maintains a complete copy
of your claim file. You can request a copy of the
file if you need to do so. The first copy will be
provided free of charge to you or your representa-
tive. All new material, not previously provided,
also will be provided free of charge. However, the
City is entitled to charge a fee for copying any
materials already provided.

GIVING FALSE INFORMATION
Any person claiming benefits under the Workers’
Compensation Act who knowingly gives false
information relating to their claim will be guilty of
a Class C felony when the claim involves $500 or
more. When the claim involves less than $500, a
person knowingly giving false information shall be
guilty of a gross misdemeanor.

WHEN INJURIES ARE CAUSED BY A “THIRD PARTY”
In Washington, you cannot sue your employer or
coworkers when a work-related injury or disease
occurs. However, you can sue another company or
individual if they are responsible.
An example might be a company that manufactured
a defective product that caused your injury. Such
an individual or company is called a “third party.”
In these cases, you may choose to initiate legal
action yourself to recover damages. If so, you may
wish to consult an attorney. Or, you may have the
City’s Workers’ Compensation Unit initiate action
on your behalf. In either case the City may recover
their claims costs from the settlement.
Initiating third-party legal action will not jeopar-
dize your right to industrial insurance benefits.
You’ll receive all the benefits for which you
qualify, regardless of the outcome.
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If you believe a third party may have been respon-
sible for your injury or occupational disease,
contact your Claims Analyst.

THE BASIC HEALTH PLAN
You and your family may be eligible for health-care
coverage through the Washington Basic Health
Plan. Although these benefits do not cover work-
place injuries and are not affiliated with workers’
compensation coverage, the plan offers affordable
basic health coverage to qualified families. You
must be a Washington resident and not eligible for
Medicare. Call 1-800-826-2444 for more informa-
tion. If you receive the City’s Supplement to time-
loss, your healthcare coverage continues to be paid
by the City for as long as you are eligible.

AM I ELIGIBLE FOR LONG TERM DISABILITY (LTD) IF I
AM OUT OF WORK DUE TO A WORKPLACE INJURY?
Yes, you are eligible for Long Term Disability
(LTD) if you are injured on the job and qualify as
disabled after a 90 day waiting period. The City
provides a basic LTD benefit to all regular part or
full time employees, and you may purchase supple-
mental long term disability coverage as well. If you
qualify as disabled, after a 90 day waiting period,
LTD will combine with other sources of income
(including workers comp, sick leave, social secu-
rity or other disability pay) to replace a portion of
your pre-disability earnings. (LTD for uniformed
employees are different). Even if you are receiving
workers compensation, you are eligible to receive
at least a $100 monthly LTD benefit. Check with
your Human Resources Representatives or Benefits
Staff at 684-7950 for more information.
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LABOR AND INDUSTRIES SERVICE LOCATIONS

Region I Northwest Washington
Bellingham ........................................ 360-647-7304
Everett ............................................... 425-290-1300
Mount Vernon .................................... 360-416-3000

Region 2 King County
Bellevue ............................................. 425-990-1400
Seattle ................................................ 206-281-5430
Tukwila .............................................. 206-835-1000

Region 3 Pierce County/Peninsula
Bremerton .......................................... 360-415-4000
Port Angeles ...................................... 360-417-2700
Tacoma .............................................. 253-596-3947

Region 4 Southwest Washington
Aberdeen ........................................... 360-533-8200
Longview ........................................... 360-575-6900
Tumwater ........................................... 360-902-5799
Vancouver .......................................... 360-896-2300

Region 5 Central Washington
East Wenatchee.................................. 509-886-6515
Kennewick ......................................... 509-735-0100
Moses Lake ....................................... 509-764-6900
Okanogan .......................................... 509-826-7345
Walla Walla ....................................... 509-527-4437
Yakima............................................... 509-454-3700

Region 6 Eastern Washington
Colville .............................................. 509-684-7417
Pullman ............................................. 509-334-5296
Spokane ............................................. 509-324-2600
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